
 

Got small flags or painted lines in your yard? 
 

Comcast, Nuvera, and AT&T/GigaPower are installing fiber optic lines 
in several areas throughout the city as shown on this map: 

https://experience.arcgis.com/experience/09f37be9bddc4dbe96fedfa8971631b4 
 

Please contact the company directly if you have questions 
 

AT&T GigaPower (ITG): 844-331-1217 
Comcast (Universal Services): 651-432-3000 

Nuvera (AA Underground): 844-477-4931 
 

 
 

Frequently Asked Questions 
 

What are all these flags for? 
Flags and paint are used to mark underground utilities before digging, as required by state 
law. You can track Gopher State One Call tickets here: 
https://mn.itic.occinc.com/ticketSearchAndStatus?db=MN 
  
They did this a couple years ago, why are they tearing things up again? 
Unfortunately, sometimes a contractor may apply to work in the same area that was 
disturbed in the recent past by another company. The city cannot deny this work as long 
as they operate within the requirements of the right-of-way permit. 
 
 
 

https://experience.arcgis.com/experience/09f37be9bddc4dbe96fedfa8971631b4
https://mn.itic.occinc.com/ticketSearchAndStatus?db=MN


 
How far into my yard can they be working? 
Most residential streets have a 60-foot right-of-way but there are some exceptions. A good 
indicator is to see where existing private utility boxes are located.  
  
When will they fix my sod/sprinkler/invisible fence? 
Contractors are required to restore all property before moving on to their next location. 
Property owners are encouraged to mark their underground irrigation systems and 
invisible fencing to avoid unnecessary damage. Use the contact numbers above if you 
have questions about damage/restoration.  
 
I don’t want their service; can I tell them not to work in my yard? 
Companies cannot be denied work in the public right-of-way as long as they are following 
the city permit requirements. 
 

 


