WATER AND SEWER RATES:

Residential, Commercial, Industrial, Churches and Schools:

Tier Levels Consumption Water Rates Sewer Rates
Tier 1 Up to 10,000 gallons $3.86 per 1,000 gallons $3.48 per 1,000 gallons
Tier 2 10,001 — 20,000 gallons $4.63 per 1,000 gallons $4.18 per 1,000 gallons
Tier 3 20,001 — 30,000 gallons $6.02 per 1,000 gallons $5.44 per 1,000 gallons
Tier 4 Over 30,001 gallons $9.05 per 1,000 gallons $8.16 per 1,000 gallons

Multi-Family Residential

Flat Consumption Rate

$5.69 per 1,000 gallons

$4.88 per 1,000 gallons

BASE FEE RATES:
Residential, Commercial, Industrial, Churches and Schools: $46.44 per parcel
Multi-Family Residential: Variable, dependent on number of units

BILLING DESCRIPTIONS:
Water: Funds are used to support the Water Department operations, maintenance and replacement of water system infrastructure such as water lines,
wells, towers, pressure reducing stations, and ground reservoir.

City Sewer: Funds are used to support the Sewer Department operations, maintenance and replacement of sewer system infrastructure such as
sewer lines, booster station and sanitary sewer lift stations.

MCES Sewer: The Metropolitan Council Environmental Services is responsible for collecting and treating wastewater; conducting research related
to water quality and supply; and providing technical assistance to local governments. This cost is passed on to the City of Prior Lake.

Storm Water: Funds are used to support the Water Quality Department operations and reserved for storm water system expenses.

Base Fee: The water and sewer utilities have fixed costs such as personnel, insurance, equipment and facilities major repairs/replacement that
are incurred year-round that are independent from usage. The base fee is used to support these fixed costs.

State Surcharge: This fee is billed and sent to the State of Minnesota to pay for water quality initiatives that prevent or reduce pollution and
polluting practices, operating procedures, and practices to control runoff, spillage orleaks, waste disposal or drainage from raw material storage.

: This fee is specific to Spring Lake Township properties that are connected to Prior Lake municipal water and sewer services as
detailed in the Prior Lake — Spring Lake Orderly Annexation Agreement. The funds are used to support the maintenance and replacement of
public utilities and sanitary sewer lift stations in Spring Lake Township.

Minnesota State Sales Tax: Taxes applied to business accounts as set by the State of Minnesota.

The charge for sewer usage for the August and October billing cycles (which covers the period from May 21-September 20) shall not exceed 150% of
the average of your winter-time water usage (February and April billing cycles). The purpose of the sewer break is to provide consideration for lawn
and garden sprinkling and other related outside water usage which does not flow into the sanitary sewer system. For further information see Sec. 8-
130.(d) Sanitary Sewer Rate Cap of Prior Lake City Code.

All outside sprinkling, irrigation, and other non-essential outdoor use of the Municipal Water System is restricted to an odd/even system in conjunction
with a 10 a.m. to 5 p.m. daily ban effective May 1 to October 1. Exceptions are made for landscaping, including newly seeded or sodded lawns within
the first thirty (30) days of placement with an approved permit. More details can be found by following the Water Restrictions and Conservation link at
priorlakemn.gov/utility.
Penalties
A penalty of 1.5% per month will be charged on past due balances. Amounts past due may be added to a future property tax bill and subject to an
administrative fee plus additionalinterest.
g .
If you have questions regarding your statement, please email us at utilitybilling@priorlakemn.gov or call us at 952-447-9843.
PAYMENT OPTIONS:
Pay by eCheck, Visa, MasterCard, Discover, Google Pay or Apple Pay using one of the methods below:
*No fees apply to eCheck payments. Visa, MasterCard, Discover, Google Pay, and Apple Pay payments are subject to a fee of $4.50 per transaction and there is

maximum of $400.00 per transaction; payment for bills over $400.00 will be rejected and subject to a late fee. If you are concerned that your bill could be over
$400.00 (for example, irrigation during the summer months), it is recommended that you pay by eCheck to avoid additional fees.

* Automatic Payment Plan: Sign up to have payments withdrawn automatically on the due dates by registering at priorlakemn.gov/waterbill or
by completing the form below and returning with a voided check attached to address on invoice.

* Online Bill Pay: Pay online at priorlakemn.gov/waterbill.

e Pay by Phone: Make payment by phone by calling 1-844-798-0502.

Pay by check or cash using one of the methods below:
*No fees apply.
e Pay by Mail: Mail bottom portion of invoice and payment to address on invoice.
* Pay by Drop Box: Place bottom portion of invoice and payment in a drop box located at the Utility Billing window or outside of City Hall.

Automatic Payment Plan Authorization Form

Please enroll me/us in the City of Prior Lake's Automatic Payment Plan. l/we authorize the City of Prior Lake to collect payment for my/our utility bill by
initiating debit entries (deductions) to the bank account shown below and on the attached voided check. I/we understand that this authorization will
continue in force unless discontinued by my/our written request.

Account Number: Bank Routing Number:

Address: Bank Account Number:

Customer Signature: Date:




