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TECHNOLOGICAL ADVANCES

City invests in new technology to enhance services

Prior Lake Community Connect

Together, Building a Safer Community, Through Prevention,
Preparedness & Response

Create or Update Your Profile Today

RESIDENTS BUSINESS OWNERS

The City of Prior Lake is rolling out two technology platforms in 2026 to provide
residents with convenient tools to engage directly with services related to fire and
utility billing. City Manager Jason Wedel said, “Any time we can provide a product
that enhances city services in a cost-effective and convenient way, we explore

it. These new tools should enhance customer experience while also improving
efficiency for city staff.”

Community Connect — Coming June 2026

In early summer, the Prior Lake Fire Department (PLFD) will launch Community
Connect, a free, voluntary software program that allows residents in the PLFD service
area to share critical information about their home with first responders. Information
that can be reported includes the number of occupants, individuals with special
needs or mobility issues, pets, and special hazards, to name a few.

When responding to a call, Prior Lake firefighters can enter the address and see
the information in Community Connect. This enables first responders to plan and
prepare for any conditions that could impact the safety and welfare of occupants
above standard operating procedures. This data also ensures firefighter safety by
alerting them to hazards or conditions that would otherwise be unknown.

Community Connect is a function within PLFD’s current records management
system which tracks and manages PLFD’s day-to-day activities. This is a voluntary
program, and users may elect to share as much or as little information as desired.
To participate, users will need to create an account, and may enter, edit, or remove
information at any time. When the program is ready to go live, a link to Community
Connect will be available on the city’s website.

Assistant Fire Chief Jim Ruzicka led the implementation of Community Connect.

He said, “Ensuring this information is accessible during emergencies is extremely
valuable. It will enhance responders’ ability to act quickly and effectively when every
second matters.”



Prior Lake Utility Hub — Coming late 2026

A new Prior Lake Utility Hub is in the works and is slated to debut in late 2026. The Utility Hub is designed to give
customers direct access to their water usage data and billing information. Through this self-service online
portal, users may sign up for paperless statements, view invoices, pay utility bills, track water usage, and set up
consumption alerts.

Some of these features already exist on the City’s current website, but a new module that will allow users to monitor
and manage their water consumption online will be activated by the end of the year. This module includes:

« Real time consumption data, peak daily consumption, and trends in user-friendly charts and graphs;
« Proactive leak detection and unplanned high-water usage information; and
- Alerts that will send notifications about unusual spikes in water usage.

The goal of the Utility Hub is to provide utility billing customers with one location for information about their account
and to reduce billing surprises due to undetected leaks. The Utility Hub should also reduce the number of phone
calls fielded by staff about their bills. Finance Director Nicole Klekner said, “The Utility Hub will give residents more
control over their water usage and will help residents detect potential leaks quickly.” She added, “We always look for
ways to better support our customers, especially if it involves potentially saving them money.”

New Business Openings

Dunkin’ and Baskin

Dunkin” and Baskin-Robbins is now open in Prior Lake

at the former Burger King building (5020 160th St). The
new location quickly made an impact in the community
during a fundraiser just two days after its grand opening.
The Prior Lake Police Department teamed up with
Special Olympics Minnesota and raised $3,115.88 — the
highest amount donated by any participating location
statewide. Overall, the fundraiser generated $53,311.43 to
support Special Olympics athletes across Minnesota.

Chula’s Mexican-Latin Cuisine

Chula’s Mexican-Latin Food & Spirits officially opened
May 22 in downtown Prior Lake. The new restaurant
features Mexican and Latin inspired cuisine, cocktails,
.. and an event space, replacing the former T-Shirts and
¥ More building on Colorado Street. The restaurant is
owned by longtime restauranteur Manny Perez. Chula’s
is named after his granddaughter. “Chula” is a Spanish
term of endearment meaning “beautiful.”

Prior Lake Day
St. Paul Saints Game Aug. 6

Residents are invited to celebrate Prior Lake Day at the St. : Iy
Paul Saints game on Thursday, August 6, at CHS Field. ' 3 i

Buy Tickets

Community members are encouraged to come out for an

evening of baseball, fun, and hometown pride as Prior Lake = = = ‘ o o,

is recognized during the game festivities. The event offers - Odik. e
a great opportunity for families, friends, and neighbors to
connect while enjoying America’s pastime in downtown St.
Paul. Additional event and ticket details will be shared as they
become available.
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City Updates Noise Ordinance

New rules and enforcement standards

The city has adopted an updated noise ordinance aimed at balancing community
peace with reasonable residential, commercial, and construction activity. The
revised rules establish clearer standards for excessive noise, construction hours, and
nuisance gatherings.

Under the ordinance, unnecessary noise exceeding 65 decibels at a property line
may be considered a violation. The regulations also prohibit loud radios, amplified
music, and disruptive nighttime gatherings that disturb nearby residents.

If you have an event with amplified noise, we ask that you notify police in advance by filling out the form at the
following link: priorlakemn.gov/noise

Construction activity and commercial repair work are now limited to 7 a.m. to 7 p.m. Monday through Saturday and
8 a.m. to 7 p.m. on Sundays and holidays. Homeowners may continue lawn care and personal vehicle maintenance
until 9 p.m. on most days. The ordinance specifically addresses excessive vehicle noise, including loud exhaust
systems, rattling vehicles, and engine braking, commmonly known as “jake braking.”

City officials said the ordinance incorporates Minnesota state noise standards and gives both code enforcement
officers and police authority to investigate complaints. The city may conduct formal noise testing when repeated
complaints or significant disturbances occur.

Officials say the updated ordinance is intended to protect residents’ health, safety, and quality of life while providing
clear expectations for property owners, contractors, and event organizers.

Prior Lake Police Department
Officer Amanda Ley recognized by MADD

| &y, i \ - = W= Congratulations to Officer Amanda Ley for being
%qgg; 5 - \ g éfmadd recognized by Mothers Against Drunk Driving (MADD) for
ORE ViCTimg. madd ‘ A NO MORE VICTIMS her outstanding dedication to keeping our roads safe.
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gmadc é‘ In 2025, Officer Ley made 52 DUI arrests, helping remove
Y RNz impaired drivers from our streets and protecting the
Prior Lake community. MADD’s recognition highlights

the important role law enforcement officers play in
preventing impaired driving and saving lives. Through
vigilance, professionalism, and a continued focus on
traffic safety, Officer Ley has made a meaningful impact
in the community.

) L Thank you, Officer Ley, for your hard work, dedication,

1 : .| and service to the PL community.
)

Seasonal Watering

The City of Prior Lake is asking residents to closely follow seasonal water
restrictions while the city’s north water tower is offline for scheduled
maintenance.

Irrigation and other non-essential water use is prohibited between 10 a.m. and 5
p.m. Residents must also follow odd/even day watering rules through Oct. 1. The

conservation measures are especially important during the maintenance period
to help maintain reliable water service and pressure.

Exceptions are made for power washers, new landscaping, new seed/sod, hand

watering of gardens, and car washing. More info: priorlakemn.gov/water
priorlakemn.gov
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City of Prior Lake Calendar

June 9 City Council Meeting City Hall/7pm
Lakefront Park/4-7pm
City Offices Closed

City Hall/7pm

June 12 Coin Carnival
June 19 Juneteenth

June 23 City Council Meeting

July 3 Independence Observed City Offices Closed

Watzl's Beach/Dusk 10pm
Sand Point Beach/llam-2pm
City Hall/7pm
City Hall/7pm

July 4 Fireworks

July 10 Beach Party
July 14 City Council Meeting
July 28 City Council Meeting

Looking Ahead:
Night to Unite
Tuesday, Aug. 4

City of Prior Lake

O @ 4646 Dakota Street SE

~ <

& ; Prior Lake, MN 55372

U ™| 952-447-9800

priorlakemn.gov
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City Council

Kirt Briggs

Mayor

mayor@priorlakemn.gov

Zach Braid

Council Member
zbraid@priorlakemn.gov

Kimberly Churchill
Council Member
kchurchill@priorlakemn.gov

Victor Lake
Council Member
vlake@priorlakemn.gov

Ethan Hellier
Council Member
ehellier@priorlakemn.gov

City Manager
Jason Wedel
jwedel@priorlakemn.gov

LAKEFRONT PARK BANDSHELL

Please bring a chair,
your friends, dancing shoes and
cash for food trucks.

Coolers are allowed in the park, but glass
containers are not permitted.

June 5, 6-8 p.m.
The C Notes
July 24, 6-7 p.m.
Prior Lake Windjammers
August 28, 6-8 p.m.
Skitzo Fonik
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PRECIPITATION

PICK UP TRUCK OPERA VOL. 6:

Teiles of
EEpCFEsacant

Friday, August 21
6:30-8 p.m.

Lakefront Park Bandshell




